
 
 

Role Title                         Studio Assistant 
Contract Type                 Full time 
Contract length              Permanent 
Salary                               £23,000 
Reports to                       Studio Manager 
Location                          MG Studio, NW10 
 
Matilda Goad is fast becoming an iconic homewares and lifestyle brand. Over the past year, 
we have undergone a period of rapid growth. We have ambitious plans for our business in 
the UK and overseas in 2022 and in order to achieve these we are now looking to recruit a 
highly organised Studio Assistant. 
 
The business has doubled in size each year since it was founded in 2017, something that 
we’ve achieved with just a small core team. We have exciting plans for growth in 2022-23 
and now need a highly organised and motivated Studio Assistant to bring best-practice 
operations and excellent customer service to the business as we look to put down strong 
foundations for growth. 
 
 
Customer Service and E-com: 
Deliver exceptional Customer Service 
Process Returns 
Assist with E-commerce and Retail operations 
Merchandise Product Pages on Shopify 
Manage Stock Inventory 
Process online orders 
Build relationships with our trade clients and our customers 
Work closely with our fulfilment centre to ensure all orders are despatched correctly. 
 
Studio 
General Studio Maintenance and admin tasks 
Manage sample requests for PR and Trade 
Sample Inventory, working with our external PR team to ensure that all sample requests are 
fulfilled, logged and returned 
Sourcing and researching to a given brief 
Develop packaging ideas 
Assist on photoshoots 
Organise our catalogue of imagery, content, lifestyle and product shots 
 



The ideal person will: 
Know and love the work and ethos of Matilda Goad. 
Bring a ‘process mindset’ 
Be adaptable, organised, self-motivated and a natural communicator 
Be ambitious and willing to help the business build a strong foundation by following robust 
processes and offering first-class customer service. 
Be proactive in decision making,  problem-solving and have the ability to multi-task 
Be confident in Microsoft Office 
Have excellent written skills 
 
Benefits of working at Matilda Goad 
Opportunity to move into a leading role within a growing business 
A creative working environment and supportive team culture 
Workplace pension offered through NEST 
20-day holiday allowance, plus bank holidays and the period between Christmas and New 
Year 
 
Inclusion statement 
We are an equal opportunities employer and all applicants will be considered without 
attention to ethnicity, religion, sexual orientation, gender identity, family or parental status, 
national origin, veteran, neurodiversity status or disability status. 
 
Please send your covering letter and CV to camilla@matildagoad.com prior to Friday 21st 
January. 
 


